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INTRODUCTION

COMMITMENT

TheTownship ofMalahide iscommitted toremoving barriers thatprevent people with
disabilities fromaccessing ourfacilities andservices.    

ThisMulti-YearAccessibility Planoutlines theTownship’sapproach toensuring that the
services provided willbedonesoinanaccessible manner. TheTownship willcontinue
todevelop inclusive workplace policies andprocedures. Ourgoal istoensure
accessibility forouremployees andthepublic thatweservewithourservices and
facilities.  

BACKGROUND

Forseveral years, theTownship Staff, withtheassistance ofthenowdefunct
Accessibility Advisory Committee, hasbeenremoving barriers through processes
outlined intheOntarians withDisabilities Act (ODA), 2001.  TheStaffwillcontinue to
seekinput frompersons withdisabilities inourcommunity, however, planning will
become integrated intomulti-yearplanning cycles.  Thisprocess willcombine the
planning requirements oftheOntarians withDisabilities Act, 2001andtheAccessibility
forOntarians withDisabilities Act, 2005.  

ACCESSIBILITYADVISORYCOMMITTEE

Previously, theTownship hadformed anAccessibility Advisory Committee tobegin the
process ofobtaining compliance withaccessibility legislation.  TheTownship of
Malahide isnotrequired tohaveitsowncommittee basedonitspopulation size; and
therefore, thecommittee hasdisbanded andtheTownship hasavailed itselfofthe
assistance provided bytheCounty ofElginanditsdesignated Accessibility Co- 
ordinator.    

OBLIGATIONS

Thismulti-yearplanisbased uponrequirements under theAccessibility forOntarians
withDisabilities Act (AODA).  TheAODA setsouttheroadmap foranaccessible
Ontario by2025.  Itcontains standards inthefollowing fiveareas:  

Customer Service
Information andCommunications
Employment
Transportation
BuiltEnvironment.  
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TheAccessible Customer Service Standard cameintoeffect in2008.  In2011, under
theIntegrated Accessibility Regulation, theProvince combined Information and
Communications, Employment, andTransportation.  In2014, theProvince added the
Design ofPublic Spaces intotheIntegrated Accessibility Standard andtheMinistry of
Municipal Affairs andHousing hasupdated theOntario Building Codetoinclude barrier
freeamendments.  AllTownship projects willconsider bothofthese regulations and
attempt toexceed these requirements where practical.  

Thisplanoutlines therequirements oftheAODAalongwithprojected timelines.  An
annual status reportwillbedeveloped thatwillreportontheprevious years’  
accomplishments.  

Theplanwillbereviewed andupdated onceevery fiveyears. This includes consultation
withthepublic.   

MONITORANDREVIEW

Thismulti-yearaccessibility planwillbereviewed andupdated atleastonceevery five
yearsalong withapublic consultation.  Anannual statusreportwillbecompleted to
document theprogress andmeasures takentoimplement theTownship ofMalahide’s
strategy andmeet therequirements under theAODA.  

PLANCOORDINATION

TheTownship’sHuman Resources Co-ordinator isresponsible forthedevelopment of
thisplan, inconsultation withtheCounty ofElgin’sAccessibility Co-ordinator.  

AllTownship Staffhavearoletoplayinidentifying, removing, andpreventing barriers.  

Employees whoareengaged andknowledgeable areabletoincorporate accessibility
considerations intotheirdailybusiness practices.  
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TIMELINEANDDELIVERABLES

OUTCOMES

People withdisabilities willreceive quality goodsandservices inatimely
manner.  
People withdisabilities willhaveaccess toTownship-produced information
andcommunications.  Alternate formats andcommunication supports will
bemadeavailable iftheoriginal format isnotaccessible.  
Abarrier-freerecruitment process.  
Greater accessibility inTownship-owned facilities.  
Staffwillbeabletoidentify barriers toaccessibility andactively seek
solutions toprevent orremove them.  

APPROACH

Develop policies andprocedures.  
Incorporate accessibility intoplanning processes.  
TrainStaff.  
Engage thepublic infeedback.  
Work toremove barriers toemployment.  
Continue tomake facilities accessible.  
Ensure thatthere isaccess toinformation andcommunications.  

TIMELINES

ITEM YEAR
Thedevelopment ofpolicies
Developing amulti-yearaccessibility plan

2012-2013Purchasing requirements
Emergency andpublic safety information

Employment
Training

2014-2016Feedback process
Accessible formats andcommunication supports
Accessible websites andwebcontent
Report totheAccessibility Directorate ofOntario
2015)  
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ACCESSIBLECUSTOMERSERVICE

TheTownship ofMalahide iscommitted toensuring thatallcustomers receive
accessible services inatimelymanner.  Members ofthepublicwillreceive anequitable
customer service experience thatmeets theirneeds.  TheTownship willachieve thisby:  

Reviewing andupdating policies toensurehighquality, accessible
service.  
Embedding accessibility requirements intoStaff training andorientation
materials.  
Reviewing customer feedback andtaking appropriate action.  

PROGRESS

Developed Accessible Customer Service Policy. (2009)  
Alternate formats areavailable onrequest through theHuman Resources
Coordinator.  
Accessible customer service training toallStaff. (2009)  
Accessible customer service training tovolunteers. (2009)  
Continuing toreview andupdate policies toensure consideration of
people withdisabilities.  
Accessible customer service training tonewStaff – during orientation.   
Thistraining hasbeenupdated andisnowpartofGeneral Accessibility
Training. (ongoing)  
Updated purchasing policy toensure thatthirdpartycontractors are
familiar withtheAODA andtheTownship’sAccessibility Policy.  
Reviewed Accessible Customer Service Policyandincorporated
requirements under theIntegrated Accessibility Regulation. (Township
Accessibility Policy2009, updated 2013)  

GOALS

Review current processes toreceive feedback fromthepublic.  
Review current processes onhowpubliccanrequest analternate format.  
Continue tofulfill theneedsofresidents andcustomers under the
Accessible Customer Service Standard.  
Review requirements underAccessible Customer Service pending update
in2016.  
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INTEGRATEDACCESSIBILITYREGULATION

GENERAL

TheIntegrated Accessibility Regulation requires theTownship to:  

Develop policies onhowtheTownship willachieve accessibility andmeet the
requirements oftheregulation.  
Develop astatement oforganizational commitment.  
Develop amulti-yearaccessibility planandpostanannual status reportonthe
Township’swebsite outlining theprogress thathasbeenmade.  
TrainStaffontherequirements oftheregulation andtheOntario Human Rights
Codeasitpertains topersons withdisabilities.  

Progress

Developed Township Accessibility Policy whichdescribes howtheTownship of
Malahide willachieve accessibility through meeting therequirements under the
Integrated Accessibility Regulation. 
Township Accessibility Policy
Included intheTownship Accessibility Policy isastatement oforganizational
commitment.  
Prepared annual status report in2016which identified theprogress made in
implement thismulti-yearaccessibility plan.  
Training hasbeenprovided toStaffontheIntegrated Accessibility Regulation
andtheOntario Human RightsCode.  Thistraining willbeprovided tonewStaff
onanongoing basis.   
Training module hasbeendeveloped fornewStaff thatincorporates
requirements under theAccessible Customer Service Standard, andthe
Integrated Accessibility Standard.  
Report compliance totheAccessibility Directorate.  

Goals

Review corporate Human Resources policies toensure thattheyreflect the
requirements oftheAODA.  
Update Accessibility Policy toreflect updated Accessible Customer Service
Standard (2016/17).  
Review purchasing procedures related toaccessibility andincorporate into
existing procedures, where possible.  
Develop accessible purchasing training.  
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INFORMATIONANDCOMMUNICATIONS

Information andcommunications arealargepartofTownship ofMalahide daily
business.  Itisbecause ofthisthat itsoimportant toensure that information and
communications arecreated inawaythatconsiders accessibility.   

TheTownship willfollowuniversal designprinciples andbestpractices when
developing, implementing, andmaintaining information andcommunications strategies.  
This includes:  websites, printcommunications materials, aswellas, face-to-face
interactions.   

TheTownship iscommitted toensuring thatinformation andcommunications are
available andaccessible topeople withdisabilities.  TheTownship willdothisby:  

Achieving compliance withtheWebContent Accessibility Guidelines (WCAG
2.0) toensure external websites areaccessible topeople withdisabilities.  
Developing resource materials forcreating accessible documents forcommon
software programs suchasMSWord, Excel, andPowerPoint.  
Ensuring thatemergency information, procedures, plans, andpublic safety
information isavailable inalternate formats, uponrequest.  
Developing atraining strategy toensure thatStaffhastheknowledge, tools, and
technical advice tocreate accessible materials.  

Progress

Website Redesign inaccordance withWCAG2.0.  (February 2014)  
Training forStaffonhowtomakedocuments accessible, inaccordance with
WCAG2.0requirements. (February 2014andongoing)  
Emergency Planandrelated procedures areavailable inanalternate format,  
uponrequest.  
Developed resources forStaffonmaking documents accessible.  

Creating Accessible Documents Training (WordandPDF). (ongoing)  o
Developed strategy toensure WCAGA compliance forwebdocuments. (ongoing)  

Goals

Documents areavailable inanalternate format, uponrequest. TheStaff should
ensure that “alternate formats available uponrequest” isonallprintdocuments.  
Continue toeducate Staffontheneed foraccessible documents.  
Develop astrategy ofhowtoensure existing (pre-2012) documents are
accessible oravailable uponrequest.  
Research accessible communications anddetermine ifaguideline isneeded for
Staff.  
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Review current feedback process todetermine ifprocess isaccessible topeople
withdisabilities
Staff toreview Electronic Records Management Program (Laserfiche) to
determine theaccessibility ofdocuments.  
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EMPLOYMENT

TheTownship ofMalahide iscommitted toensuring that theprocess offinding, getting,  
andkeeping ajobisasinclusive aspossible inorder tobuildaneffective workforce.   
TheHuman Resources Coordinator willbeprovided resources inorder tomeet
compliance under theIntegrated Accessibility Regulation.  Itisexpected thattraining
willcoveravariety oftopics, including:  

Understanding employer obligations toprovide employment accommodations.  
Howtoidentify andremove barriers intheworkplace.  
Enhancing workplace emergency responses through individualized
emergency response information andassistance, asrequired.  
Revising individual workplansanddeveloping amanager’sguide, tools, and
templates toremove barriers fromtherecruitment process.  

Progress

Jobadvertisements letthepublic knowthataccommodations willbeprovided,  
upon request.  Applicants needtomaketheiraccommodation needs known in
advance.  
Developed Accommodating Special Needs andEmergency Response Policy
andnotified theStaff.  
Continuing toremove barriers fromtheselection process.  Allapplicants who
areinvited tointerview arebeingaskediftheyrequire accommodations in
order toparticipate.  
Jobadvertisements arecurrently posted inavariety ofnewspapers and
websites.  Jobadvertisements anddescriptions willbeprovided inan
alternate format uponrequest.  

Goals

Continue tomonitor HRpolicies toensure compliance withAODA regulations.  

TheTownship ofMalahide – Municipal Accessibility WorkPlanwhichdetailsallAODA
progress andgoals isattached asAppendix B.   
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ACCESSIBLEBUILTENVIRONMENT

TheTownship ofMalahide willstrive toensure thatnewfacilities aredesigned andbuilt
withUniversal Design Principles inmind.   

Asapartoftheprocurement process, theStaffarerequired toconsult withavariety of
standards andguidelines todetermine themostaccessible andfeasible designchoice.  

OnJanuary 1, 2013, theProvince ofOntario amended theIntegrated Accessibility
Regulation (O. Reg. 191//11) toinclude theDesign ofPublic Spaces.  InJanuary, 2015,  
theProvince release theamended Ontario Building Codewhich includes updates tothe
Barrier Freesection.   

Township accomplishments andplanned projects related totheaccessible built
environment willbeoutlined inAppendix A.  
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COMMUNICATION

Thisplanwillbeavailable ontheTownship website.  
Acopyofthisplanisavailable bycontacting theHuman Resources Co-ordinator.  

FEEDBACK

TheTownship ofMalahide iscommitted toensuring accessibility isareality throughout
allfacilities andbusiness operations.  There isstillsomuchtoaccomplish, andaswe
progress, wewould liketohearfromyou.    

Doyouhaveanythoughts orfeedback onwhathasbeenaccomplished sofar? Or
ideasonhowtheplanorhowprojects couldbeimproved?   

Please contact uswithyourquestions andideas.  

CONTACT

Phone 519-773-5344, ext. 241

Fax 519-773-5334

Mail GwenTracey
Human Resources Coordinator
Township ofMalahide
87JohnStreet South
Aylmer ONN5H2R3

Email gtracey@malahide. ca

Thisdocumentwillbemadeavailableinalternateformats, uponrequest.  
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APPENDIX A
TownshipofMalahideMultiyearAccessibilityPlan2016-2020

PlannedProjectsandAccomplishments

Consultation Completion
Trails Project Building Required Date
OutdoorPublic Accessible PicnicTables (purchased6) PortBruce
EatingAreas Pavillion N/A 2016
OutdoorPlay Installedplayequipment forallage PortBruce
Spaces groups, lastsectionhasaccessibility Playground

pieces/gamesforchildren N/A 2016
ExteriorPathsof WalkingTrackingreenspace - made South
travel ofdustandchipswithreststations Dochester

aroundthetrack Community
Hall N/A 2016

ExteriorPathsof WalkingTrackingreenspace - made Malahide
travel ofdustandchipswithreststations Community

aroundthetrack Place N/A 2016
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APPENDIX B
TownshipofMalahideMultiyearAccessibilityPlan2016-2020

Municipal Accessibility WorkPlan - Township ofMalahide
TheTownshipofMalahide TimelinesforComplaince withtheAccessibility forOntarianswith

Disabilities ActRegulations: TheAccessibility Standards forCustomer Service (Regulation 429/07) and
theIntegrated Accessibility Standards (Regulation 191/11).  AsdefinedintheAODA, theTownshopof

Malahide isalargedesignatedpublicsectororganization with50+ employees

Year Relevant Requirements Complaince
Sectionof
Standard

2010 Customer Establishment ofpolicies, Developed Accessible Customer Service
Service practicesandprocedures PolicyadoptedMay21, 2009. (This
Standard governing theprovisionof policywasupdated2013) Trainingwas
2010only), goodsorservices topersons providedtoallstaffthroughout 2009.  

Sections3to withdisabilities thatrespects
9 thedignityand

independence, dealswiththe
useofassistivedevicesand
ensurescommunication with
personswithdisabilities ina
manner thattakesinto
account theperson’s
disability.  
Establishment ofpolicies, Statement onwebsite indicatingthat
practicesandprocedures accessible formatsareavailableupon
governing theuseofservice request. Requestswillbehandledby
animals, theaccompaniment theHumanResources Coordinator.  
ofsupportpersonsand
noticeoftemporary
disruptions forpersonswith
disabilities.  
Trainingbeprovidedtoevery Training wasprovidedtoallstaff
personwhodealswiththe throughout 2009.  
publicand/orwho
participates indeveloping
policies, practicesand
procedures governing the
provisionofgoodsand
services.  
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Provisionsofnoticeof
availabilityofdocuments
uponrequestandthatthe
documents areprovided ina
format thattakesinto
accountaperson’sdisability.  

2013 Information and
Communications

Integrated Provisionofemergency Statement onwebsite indicatingwhoto
Accessibility procedures, plans, orpublic contact foraccessible formats.  
Standards, safetyinformation inan
Section13 accessible formatorwith

appropriate communication
supports, uponrequest.  

Employment
Section27 Provisionofindividualized Developed Workplace Emergency

workplace emergency response information policyfor
response information to employees withdisabilities. (Approved
employees whohavea byCouncilNovember, 2013)  
disability.  

2013 GeneralRequirements
Section3 Development, UpdatedCorporate Accessibility Policy

implementation and whichincludesstatementof
maintenance ofwritten organizational commitment. Approved
policiesandstatement of by CouncilNovember, 2013.  
organizational commitment
tomeetaccessibility needsof
personswithdisabilities.  

Section4 Preparation ofamulti-year Developed multi-yearaccessibility plan
accessibility planatleast for2013-2015. ApprovedbyCouncil,  
onceevery5years November 2013.  
completed onconsultation
withpersonswithdisabilities.  

Section5 Development ofa Developed accessible procurement
procurement policy guidelineoutliningoptionsforstaff
describing howtheTownship whenmakingpurchases titled “Guideto
ofMalahidewillconsider the Accessibility Requirements for
needsofpersonswith Purchasing Goods, Servicesand
disabilities whenprocuringor Facilities fortheTownshipof
acquiringgoods, services, or Malahide”.   
facilities (physical
infrastructure).  
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2013 GeneralRequirements
Section7 Trainingallemployees, Thisinformation wasincluded inthe

volunteers, policydevelopers original trainingcompleted in2009and
andallotherswhomay willbeupdated asrequired fromtime
providegoodsorserviceson totime.  Allnewemployees/volunteers
behalfoftheTownshipof receivethistrainingatorientation
MalahideontheRegulation
andontheHumanRights
Code. Arecordofthetraining
shallbeprovidedandkepton
file.  

Information and
Communications
Ensuring feedback processes Currently thepubliccancommenton
areaccessible topersons services theyreceive (asitrelatesto
withdisabilities. accessibility), however, notallfeedback

processes areaccessible.  
Section11 Ensuringnewinternet NewTownship website launched in

websitesandwebcontent February2014; Alladministrative staff
willconformtoestablish trainedonhowtomakeweb
WWWConsortium Web documents accessible throughout 2014.   
ContentAccessibility
Guidelines2.0., initiallyat
LevelA.  

2013 Employment
Section14 Accommodation ofpersons Accommodations intheWorkplace

withdisabilities inthe Policyaddresses bothrecruitment
recruitment, assessment and accommodations andindividualized
selectionprocess. accommodation plans. Policy4.3

Redrafted (ApprovedbyCouncil
November, 2013)  

Documented individual NoneRequired - formatprepared
accommodation plans

Section22-24 Returntoworkprocessfor Reviewed "ReturntoWorkProgram"  
employees whohavebeen DatedDecember7, 2012.   
absentfromworkdueto
disability.  

Section25,      
26, & 28
Section29
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Section30-32 Performance management, Reviewed "Performance Evaluation
careerdevelopment and Policy" 2.2DatedJanuary1, 2011.  
redeployment processesof
employees withdisabilities.  

2015 SelfCertifiedAccessibility FiledJuly21, 2015
Report

2016 Information &    
Communication

Section12 Provisionofaccessible Request formforaccessible formats
formatsandcommunication andcommunication supportsavailable
supports forpersonswith onTownship'swebsite
disabilities, madeavailable
uponrequest

Whole Designofpublicspaces Reviewprocedures relatedtothe
regulation DesignofPublicSpaces.  Update

procedures toensuremaintenance
procedures areadheredto.  Develop
trainingforstaffasnecessary

GeneralRequirements
2017 Section3 Development, UpdatedCorporate Accessibility Policy

implementation and whichincludesstatementof
maintenance ofwritten organizational commitment. Last
policiesandstatement of VersiondatedNovember, 2013. Tobe
organizational commitment adoptedbyCouncilApril2017.  
tomeetaccessibility needsof
personswithdisabilities.  

2017 Section4 Preparation ofmulti-year UpdatedMultiYearaccessibility plan
accessibility planatleast for2016 - 2020 (previousplan2013 -  
onceevery5years 2015) TobeadoptedbyCouncilApril
completed onconsultation 2017
withpersonswithdisabilities
Preparation ofannualstatus ReporttobetakentoCouncilApril2017
reportoftheprogressof
measures takento
implement strategiesofthe
accessibility planandposting
ofthereportonthewebsite
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Preparation of Procedures Procedures Prepared for: 1)  
relativetotheUpdated Accessibility Feedback; 2) Accessibility
Corporate Accessibility Policy Training3) Requests forAccessibly
adopted inMarchof2017 FormatsandCommunication Supports

4) ServiceAnimals intheWorkplace5)  
SupportPersons6) Temporary Service
Disruptions

Section7 Trainingbeprovidedtoevery Trainingtobeprovidedthroughout
personwhodealswiththe 2017.  
publicand/orwho
participates indeveloping
policies, practices and
procedures governing the
provisionofgoodsand
services.  

January, Section14 Information and
2021 Communications

Ensureallinternetwebsites Reviewwebsite in2018todetermine
andwebcontentwill nextstepsforwebsiteandwebcontent.   
conformtoestablished W3C
Consortium WebContent
Accessibility Guidelines2.0,  
LevelAA (someexceptions)  
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